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Sociology involves a study of the social tendencies of people at work, as individuals or towards each other and
the e?ects this behavior might have on the organization in terms of performance and success. According to
Lambert, Stephen E. (2009) the study is mainly on people as a group rather than individuals. The actions and
attitudes result in some behavior and observing these gives a character of the whole environment. Therefore an
organization can create a strategy on improving or staying ahead of competition depending on the result of
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